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A. Data Sharing 


I request the following records: 

1) The names of agencies and organizations with which the Department shares ALPR data; 

The Chandler Police Department does not share ALPR data. 

2) The names of agencies and organizations from which the Department receives ALPR 
data; 

The Chandler Police Department does not receive ALPR data from other agencies or 
organizations. 

3) The names of agencies and organizations with which the Department shares "hot list" 
information; 

The Chandler Police Department does not share ‘hot list’ data. 

4) The names of agencies and organizations from which the Department receives "hot list" 
information; 

The Chandler Police Department only receives ‘hot list’ information from the Arizona 
Department of Public Safety (DPS). 

5) Any written requests for ALPR data that the Department has received 

from other law enforcement or prosecutorial agencies, as per the Department's published ALPR 
policy 

The Chandler Police Department is not set-up to receive data from other agencies through 
Vigilant 

6) Documentation of approved requests for the release of ALPR data that the Department 
has retained on file, as per the Department's published ALPR policy. 

N/A 

B. Statistical Records 

In order to understand the efficacy of the Department's use of LEARN, I seek the following 
records: 

1) Statistical usage reports from Vigilant Solutions LEARN (for example, number of plates 
collected, number of plates accessed by city and by external entities) 
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Attached as a pdf 

2) Any "Dashboard Hit Ratio Report," or the ratio of ALPR "detections" to "hits;" 

Attached as a pdf 

3) "Dashboard Hot-List Report," or the ratio of hot-list records from each data source; 

Attached as a pdf 

4) LEARN Administrator List Report. 

Attached as a pdf 

C. Agreements with Vigilant Solutions, L3 Alertvue, and/or Elsag We request the following 
records: 

1) All agreements, MOUs, or other contracts with Vigilant Solutions, L3 Alertvue, and/or Elsag, 
including agreements made through Brite; 

The Chandler Police Department provided this information to your organization in 2016. 
There have been no changes since then. 

2) All agreements for sharing data with other entities through Vigilant Solutions' services, 
L3 Alertvue's services, and/or Elsag's services 

The Chandler Police Department does not share ALPR data. 

D. Policies, Procedures, and Accountability 
Please provide all records that relate or refer to: 

1) Training materials developed by the Department's training manager for 

those authorized to use or access the ALPR system, as per the Department's published ALPR 
policy; 

Training Powerpoints are attached 

2) ALPR system audits, as described in the Department's published ALPR 

policy. The above requests include all records that your agency possesses, regardless of who 
created them. 

The system automatically conducts internal checks. There is no known documentation for 
these automatic checks. 
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3) Any policies, guidelines, procedures, training manuals and/or instructions created at any 
time on the use of ALPR technology and the use and retention of ALPR data, including records 
on where the data is stored, how long it is stored, who has access to the data, and how they 
access the data. 

The Chandler Police Department General Order (GO) regarding ALPR is attached. 



